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Volunteer Position Announcement

Position Title

Health Systems Officer (International Volunteer - Non-Salaried)

Organization: World Action Fund (WAF)

Location: Arua City, West Nile Region, Uganda

Duty Stations: World Action Fund Office, Arua Regional Referral Hospital, selected Health
Centres, District Local Governments, communities, and Muni University

Position Type: Volunteer / Non-Salaried

About World Action Fund

World Action Fund (WAF) is a Ugandan non-governmental organization dedicated to
strengthening health systems, improving access to quality healthcare, promoting disability
inclusion, advancing maternal and child health, supporting research, and building resilient
communities. WAF collaborates with government institutions, health facilities, universities,
and development partners to deliver evidence-based solutions that improve health
outcomes.

Position Overview

World Action Fund is seeking a dedicated Health Systems Officer Volunteer to support
health systems strengthening, operational research, policy implementation, programme
coordination, monitoring and evaluation, and institutional capacity development. The
volunteer will work closely with Arua Regional Referral Hospital, District Health Offices,
Health Centre lls, IlIs and IVs, Muni University, and community stakeholders to
improve the efficiency, quality, and resilience of health service delivery.

Preference will be given to qualified international volunteers and foreign nationals who
can contribute international experience, technical expertise, innovative approaches, and
facilitate the exchange of knowledge and best practices with Ugandan health
professionals, researchers, policymakers, and students.

This opportunity is suitable for professionals, researchers, graduates, and students
interested in health systems strengthening, health policy, health management, public
health, implementation science, and global health.

Key Responsibilities

The Health Systems Officer Volunteer will:



Support health systems strengthening initiatives implemented by World Action
Fund.

Collaborate with Arua Regional Referral Hospital, district health offices, health
centres, Muni University, and other stakeholders.

Assist in health systems assessments, operational research, and implementation
studies.

Support programme planning, coordination, monitoring, evaluation, learning, and
quality improvement initiatives.

Contribute to strengthening referral systems, primary healthcare, health
governance, and community participation.

Support development of policies, technical guidelines, standard operating
procedures, and programme documentation.

Assist in health workforce capacity building through mentorship, training, and
knowledge-sharing activities.

Participate in data collection, analysis, health information management, and
evidence dissemination.

Promote ethical practice, accountability, safeguarding, and continuous quality
improvement.

Grant proposal writing and development

Qualifications and Eligibility

Applicants should possess:

A degree, diploma, or ongoing studies in Public Health, Health Systems
Management, Health Services Administration, Global Health, Medicine, Nursing,
Health Economics, Epidemiology, Monitoring and Evaluation, or a related discipline.

Experience or strong interest in health systems strengthening, health policy,
programme management, implementation research, or health service delivery.

Knowledge of health information systems, monitoring and evaluation, and
operational research.

Excellent analytical, communication, organizational, and teamwork skills.
Ability to work effectively in multicultural and multidisciplinary environments.

Students currently pursuing relevant studies are encouraged to apply. Applicants who
successfully complete their studies may continue volunteering while awaiting
issuance of their final academic certificates, provided satisfactory proof of
programme completion is submitted.
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International Volunteer Requirements

Foreign nationals intending to participate in health-related activities in Uganda must
comply with all applicable Ugandan immigration laws and professional regulatory
requirements.

Where applicable, volunteers must obtain the necessary approvals, registrations, or
practice clearances from the relevant Ugandan professional regulatory bodies, including
the Uganda Medical and Dental Practitioners Council, Allied Health Professionals Council,
Uganda Nurses and Midwives Council, or other statutory authorities, depending on their
profession and scope of work.

Volunteers may only undertake professional activities permitted under Ugandan law and
approved by the relevant authorities.

Financial Arrangements
This is a non-salaried volunteer position.
Volunteers are responsible for meeting their own:

e Accommodation and housing.

e Meals and daily living expenses.

e International and local travel.

e Visa, work permits (where applicable), insurance, and medical cover.

e Personal expenses and other costs associated with their stay in Uganda.

To facilitate successful implementation of health systems strengthening programmes,
research, and field activities, applicants are strongly encouraged to secure small grants,
fellowships, scholarships, university research funding, institutional sponsorship, or
other legitimate financial support before deployment.

Such funding may be used to support:

e Health systems research and implementation activities.
e Operational research and programme evaluations.

e Localtransport and field logistics.

e Accommodation and meals.

e Personalliving expenses.

e Communication and administrative costs.

e Training workshops, stakeholder engagement, monitoring visits, data collection,
and reporting.

Where an applicant has secured external funding, World Action Fund may request proof of
funding, such as a grant award letter, fellowship confirmation, university funding letter,
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sponsorship letter, or other evidence of financial support before field deployment. This
helps ensure that volunteers have sufficient resources to undertake their assignments
successfully.

Applicants who have not yet secured funding are still encouraged to apply. Where
appropriate, World Action Fund may provide host institution letters, invitation letters, or
partnership documentation to support applications for external grants, fellowships,
scholarships, or research funding.

Volunteer Benefits
Volunteers will receive:

e Practical experience in health systems strengthening within Uganda.

e Opportunities to collaborate with Arua Regional Referral Hospital, district health
offices, health centres, Muni University, and development partners.

e Experience in health policy implementation, operational research, programme
management, and health governance.

e Professional networking and international knowledge exchange opportunities.

e Mentorship from experienced public health, health systems, and research
professionals.

o A Certificate of Volunteer Service and/or Letter of Recommendation upon
successful completion of the assignment.

Application Process
Interested applicants should submit:

e Acover letter outlining their motivation and suitability for the position.

e Anupdated Curriculum Vitae (CV).

e Copies of academic qualifications or proof of ongoing studies.

e Copies of professional registration certificates (where applicable).

e Abrief statement describing their interest in health systems strengthening.

e Evidence of secured grant, fellowship, scholarship, sponsorship, or other financial
support (if available).

Applications should be submitted by email to:
waf.uganda@wafuganda.org

Applications will be reviewed on a rolling basis until suitable candidates are identified.

World Action Fund is an equal opportunity organization and welcomes qualified
Ugandan and international volunteers who are committed to strengthening health
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systems, improving the quality of healthcare, advancing research, and fostering
international collaboration for better health outcomes.



